Introduction
In this paper I will look at the representation of thanking in the materials used for the teaching of Spanish and English as foreign languages (FL). Previous research has explored thanking as a speech act (SA), the contrastive examination of thanking from a pragmatic viewpoint and the analysis of teaching materials, which take into account the development of pragmatic competence in a FL.
Investigations on thanking have focused on its realization from a linguistic point of view, including both its pragmalinguistic and sociopragmatic dimensions. Thanking is a speech act which has been analysed according to the way in which it is performed and in its relationship with other speech acts within the same language (Aijmer, 1996; Coulmas, 1981; Kumatoridani, 1999) . Terkourafi (2011) took a slightly different direction in the investigation of thanking, analysing it contrastively (Cypriot Greek and English) from a semantic perspective along with the expressions sorry and please.
The realization of thanking has been explored when performed by native and non-native speakers of a language (Eisenstein and Bodman, 1986; Dumitrescu, 2005; Hickey, 2005; Wong, 2010) . Other researchers have studied the differences in thanking formulae between English and other languages as EnglishItalian (Aston, 1995) , English-Japanese (Ferrara, 1994) and English-Spanish (Díaz Pérez, 2003) .
The study carried out by Eisenstein and Bodman (1993) investigated the production of various forms of gratitude expressions by native and non-native speakers of American English while Hinkel (1994) , using the same type of informants, analysed how appropriate certain thanking expressions were in specific contexts. Okamoto and Robinson (1997) studied determinants of gratitude expressions in British speakers, and Giannoni (1998 Giannoni ( , 2002 and Hyland (2003 Hyland ( , 2004 ) investigated acknowledgement texts in research articles and in graduate dissertations respectively. The investigation by Schauer and Adolphs (2005) explored the similarities and differences of gratitude expressions used in a discourse completion task and in a five-million-word corpus of spoken English, examining the advantages and disadvantages of both data sets with regard to the language-teaching context. Contrastive work has been devoted to the representation of thanking in the materials used for teaching and learning Spanish as FL (de Pablos-Ortega, 2011a, 2011b) and the perception of English native speakers towards the absence of thanking in Spanish (de Pablos-Ortega, 2010). Despite the research studies carried in the area of thanking, more contrastive pragmatic studies are needed with a view to exploring when and in which specific communicative situations the SA of thanking is used across languages.
Salazar Campillo (2007, p. 209) states that studies "on the analysis of the presentation of pragmatics in textbooks point to a lack of pragmatic information". Much research has focused on the contrastive analysis of interactions found in the textbooks and their realization in spontaneous or prefabricated dialogues (for example, soap operas). Some studies, Grant and Starks (2001) and Bardovi-Harlig, Hartford, Mahan-Taylor, Morgan and Reynolds (1991), have investigated conversational closings and other discourse features (Gilmore, 2004) . In Gilmore's study, interactions from seven textbooks were chosen and contrasted with comparable authentic interactions. The work carried out by Vellenga (2004) aimed at establishing the amount of pragmatic information, both from quantitative and qualitative viewpoints, included in English as FL textbooks. In the same area, Lanteigne and Crompton (2011) analysed the use of thanks to you in the Corpus of Contemporary American English and the British National Corpus in order to gain insights for English language instruction / assessment in the American context. From the same variationist perspective, Rüegg (2013) investigated thanking responses taking into account the socioeconomic level in English of the respondents.
Given the work carried out so far in the field of pragmatics with regard to the expression of thanking and its representation in textbooks for the teaching of FL, this paper presents a new direction in the study of thanking which stems from its presence in the materials used for the teaching of FL from a contrastive perspective. The results of the investigations will help establish parallels in the pedagogical approaches for FL learning in English and Spanish and will serve as a platform for future studies on the expression of gratitude.
5. the specific type of action linked to the performance of a speech act (e. g. provision of help, goods, etc.), 6. the context in which the SA takes place (public places -shops, banks, hotel, etc. or private contexts -someone's house).
It might seem apparent that thanking is a speech act usually performed in similar situations. However, previous research shows that the frequency of use varies between cultures. The study conducted by de Pablos-Ortega (2010) compared the attitudes of two English-speaking groups of informants (British and Americans) towards the absence and less frequent use of thanking formulae in Spanish. The results showed that:
(T)hanking in the British culture is a necessary speech act in certain contexts and, if absent, the British will consider it a sign of rudeness, showing a lack of consideration, thus producing a negative attitude. These results contrast with those provided by the English speakers of American nationality, as they seem not to have an attitude so negatively marked as the British. (de Pablos-Ortega, 2010, p. 161).
In the present study, a pragmatic classification of thanking (de Pablos Ortega, 2011) has been used in order to control the independent variables posed by this specific SA. Table 1 takes into account three variables: the characteristics of the object for which gratitude is expressed, the action linked to this SA, and the context in which it takes place. Other variables are difficult to control when analysing thanking exchanges in textbooks for teaching FL. This is due to the fact that the exchanges found in the textbooks often do not specify certain information about the interlocutors: gender, age and origin or cultural background, hence the reason for opting not to factor in these variables.
Within the classification of thanking, category number 3 includes actions and services. These are of two different types: i) actions and services which are part of the interlocutor's work or duties and ii) actions and services which are not necessarily part of the interlocutor's work or obligation.1 
Methodological considerations
In order to ascertain the differences in the situations when a gratitude expression is used in the UK and Spain, materials for the teaching and learning of Spanish and English as FL were used as corpora. One hundred and twenty eight textbooks were selected, sixty-four for each language. These textbooks (Appendix 1), all published in the UK and in Spain between 1985 and 2010, are aimed at learners of English and Spanish as FL and represent linguistic proficiency levels from A1 to C1 according to the Common European Framework of Reference for Languages. The books were selected taking into consideration two criteria: their publication by varied publishing companies, both from the UK and Spain, so that different teaching pedagogical and methodological approaches could be incorporated, and the representation of all linguistic levels, from beginners level (A1) to proficiency (C1).
To compare the performance of thanking in different interactions, every dialogue in which the SA was performed was extracted from the corpora. The criteria used for identifying these situations was: firstly, the thanking formulae in both Spanish and English, found as follows gracias ('thank you', 'thanks'), muchas gracias / muchísimas gracias ('thank you very much']); and secondly, thanking formulae included in the scripts of conversational exchanges (those occurring in written discourse, as for example in a letter, were not taken into account). Besides the thanking formulae stated above, the speech act of thanking can be carried out / performed by using other linguistic choices such as: I really appreciate that, you saved my life, you shouldn't have done it, etc. However, these have not been taken into consideration in this study.
Most conversational exchanges in the textbooks, in the form of dialogues, are usually found in the introductory sections of the chapters of the textbooks. These conversations are generally used as introductory elements of the chapters and employed to present the grammatical or lexical components which are to be studied. In addition, other conversations which were extracted and analysed for the study appear in the listening comprehension activities, which are gathered in the transcript sections at the end of the textbooks. Thanking formulae were usually located at the end of these interactions and were often used as conversational closing signals.
A total of 1,382 situations were found in the corpora: 878 situations for the English corpus and 504 situations for the Spanish. The type of thanking formulae found (Graph 1) was similar in both languages, except for the use of cheers, an informal thanking formula in British English. It is important to observe that the English corpus presents a wider variety of thanking expressions when compared to the Spanish. For example, in English there are two expressions: Thank you (for) and thanks (for), the last being slightly more informal, whilst in Spanish there is only one equivalent for both: gracias (por). When gratitude is intensified in, for example, thank you very much (for) and thanks very much (for), the same happens in Spanish, only one equivalent is found: muchas gracias (por). However, in Spanish there is an even more intensifying thanking formula: muchísimas gracias (por), which does not have a direct equivalent in English. It is interesting to note that the thanking formula thanks a lot was not found in the English corpus.
Graph 1: Thanking formulae distributions found in corpora.
Once the situations were extracted from both corpora, firstly they were categorised following the classification for thanking from a pragmatic perspective, as shown previously in Table 1 . The thanking situations were then quantified in order to establish a comparison between the representations of thanking between both corpora. Results of the preliminary analysis confirmed a significant difference in the number of thanking expressions in both corpora and some discrepancies in the pragmatic use of this speech act in both languages.
The contrastive analysis was carried out taking into consideration the following independent variables: the social distance and social power between interlocutors and the type of action or object for which thanking was performed. The presence or absence of thanking expressions is quite often dependent on the social distance or the social power that exists between the participants in the interaction. The contextual information included in the thanking situations extracted from the conversational exchanges of the textbooks helped identify these independent variables: social distance and power. As Leech indicates (1983), social distance is a factor directly linked to socio-pragmatic principles and the usage variations associated with a language. The wider the social distance between participants, the higher the frequency of some specific formulae expressing politeness; in this case, thanking expressions. According to Brown and Levinson's (1987) model of politeness, thanking can be categorised as a face threatening act for the receiver. Speakers choose strategies to minimise face threats by assessing the weight of the act which takes into account the distance and power between the interlocutors and the cost of the action. So face threatening acts are computed considering the social distance between hearer and speaker, the power that the hearer has over the speaker, the cost of the action and the degree to which the act is considered as an imposition in the culture that the speaker and the hearer belong to (Brown & Levinson, 1987) .
The type of object or action is a determinant factor in the presence, or perhaps absence, of this studied speech act. Thanking tends to be a necessary polite formula when the object is of a material nature, unlike the object of a non-material nature. These can be material goods, which refer to a present, a drink, etc., or non-material goods, which denote non-physical objects such as information, directions, help, etc.
There are two independent variables which were not factored into the analysis of the thanking situations, as they were difficult to establish from the information given in the exchanges and interactions found in the textbooks. These variables are the gender and age of both sender and receiver, and their origin and cultural background. As stated above, the main aim of the study is to explore the context in which thanking is performed and the reasons for expressing gratitude, therefore gender and age of the interlocutors are not determined aspects in order to reach the objective.
A contrastive examination of the interactions was also conducted taking into account the distribution of thanking interactions across the language levels of the Common European Framework of Reference (CEFR) for the Study of Foreign Languages. The textbooks were assigned to the CEFR levels on the basis of their stated target levels: those aimed at beginners and lower intermediate levels were included in A1-A2 level, intermediate level textbooks in B1-B2 levels, and upperintermediate and advanced in C1-C2.
The statistical tests applied to the raw data are the calculation of percentages and the p-value. The p-value test is used to calculate the possible statistical differences between the two samples.
It is essential to highlight that despite the fact that the corpora for the analysis is not built from naturally occurring communicative situations and the exchanges from the textbooks are prefabricated dialogues, which can be regarded as abstractions of reality, the communicative situations are aimed at depicting exchanges and linguistic patterns representing what naturally occurs in real conversations in both cultures.
Findings
In this section, results are presented taking into account the elements previously mentioned. Firstly, the distribution of thanking situations according to the pragmatic classification of thanking, and secondly, the results according to the independent variables (social power and distance between interlocutors and material vs. nonmaterial objects) are presented. The last two elements included in this section are: the type of thanking formula and the distribution of thanking formula according to the language levels in the CEFR of both corpora. The final part of this section is devoted to the presentation of thanking interactions which were found exclusively in the English corpus and, therefore, helped reveal an important aspect in the use of thanking formula in the English culture with respect to that of the Spanish culture.
The most significant result is the difference between the number of thanking situations between both corpora. The Spanish corpora comprises 504 situations (36.47 %) whilst the English includes 878 situations (63.53 %), therefore showing 42 % more thanking situations in the English corpora than in the Spanish.
Generally speaking, the contrastive analysis of the distribution of situations according to the pragmatic classification of thanking shows an even distribution within each of the categories of the classification parameter (Graph 2). It is important to highlight that the largest amount of situations found in both English and Spanish (over 10 %) corresponds with the same types of classification criteria: thanking when receiving information previously requested, thanking when rejecting and offer, thanking when receiving objects and presents, and thanking when reacting or answering to a performed action. The first two categories show that slightly more thanking situations are found in the Spanish corpus (thanking after receiving information previously requested (21.2 %), and thanking after rejecting an offer (14.2 %) than the number of situations found in the English corpus (17 % and 12 % respectively).
Certain situations were found less frequently in the corpora according to the pragmatics classification of thanking: thanking when borrowing money and objects (1.2 % in the English corpus and 0.5 in the Spanish), thanking when receiving a compliment (1.7 %, English and 1.5 %, Spanish), thanking after an invitation (3.6 %, English and 1.1 %, Spanish) and thanking after accepting an offer (1.8 %, English and 3.5 %, Spanish).
From a contrastive point of view (Table 2 ) and according to three thresholds chosen as standard significant levels, highly significant differences were found in two criteria of the thanking classification: thanking when receiving objects or / and presents and thanking after an invitation. Quite significant differences correspond with thanking after accepting an offer, thanking after receiving information previously requested, thanking as a reaction or an answer after a service rendered, thanking after asking for the health or state of things and thanking after a nice day or a nice time. Thanking after reacting to a performed action and thanking for asking a question do not present any significant results. Percentages with regard to thanking after rejecting an offer (11.6 %, English and 14.2 % Spanish), thanking after receiving good wishes and congratulations (7.2 %, English and 8.9 %, Spanish), thanking after receiving help or permission (3.6 %, English and 2.1 %, Spanish), thanking after receiving a compliment (1.7 %, English and 1.5 %, Spanish), thanking when borrowing money or objects (1.2 %, English and 0.5 %, Spanish) and thanking for the suggestion or advice (0 %, English and 0.5 %, Spanish) do not show significant results in either corpora. The correlation between the three independent variables which have been taken into account in the study, i.e. social distance, social power and type of thanking object, and the thanking situations found in both corpora show highly consistent and similar results (Graph 3). The percentages of thanking interactions when referring to material objects is much higher (72 %, English and 71 %, Spanish) when compared with non-material objects (28 %, English and 29 %, Spanish). Results of the contrastive analysis with regard to the social distance between the interlocutors reveal an equal balance. However, in the case of thanking situations in the English Results related to the independent variable social power indicate that the larger number of thanking situations correspond to interactions in which there is no power (98 %, English and 99 %, Spanish) in contrast with the number of situations with social power between the interlocutors (2 %, English and 1 %, Spanish). In both corpora most thanking formula take place after an action has been performed (97 %, English and 98 %, Spanish).
The most common type of thanking formula found in the corpora (Graph 4) is thanks / thank you in the English corpus (78 %), and gracias in the Spanish (71 %). Thanking expressions which include the intensifying particle in both corpora (thank you very much / muchas gracias-muchísimas gracias) appear less frequently, 15 % in the English corpus and 25 % in the Spanish. Expressions including the thanking formula and a justification (thank you / thanks for) only appear in 6 % in the English corpus and 4 % in the Spanish one (gracias por).
As in previous contrastive analysis, the distribution of thanking situations according to the classification by language level and following the CEFR, is quite similar in both corpora (Graph 5).
In the Spanish corpus the percentage of thanking situations in A1-A2 textbooks is 61 % compared with 44 % in English. However, B1-B2 textbooks show a lower percentage in the Spanish corpus (26 %) compared with the English corpus (44 %). In the case of C1-C2 textbooks, these situations are the least frequent (14 %, Spanish and 12 %, English). Although thanking situations tend to appear quite frequently in lower levels (A1-A2), it is important to point out that in the English corpus, the total number of thanking situations is equal in textbooks for levels A1-A2 and B1-B2.
Certain thanking situations were not found in the Spanish corpus and, therefore, were not included as part of the categories in the pragmatic classification of thanking. One interesting finding of the contrastive analysis is a group of thanking situations which do not fit in the pragmatic classification for thanking and are exclusively found in the English corpus: thanking someone for or after asking a question (example 1), thanking after having a nice time (example 2), thank you with irony (example 3) and thanking for participating (example 4) In this last example, one of the interlocutors is changing the topic of the conversation and the other is using thank you in order to make a request. The ironic use of thanking is more commonly found in the media and other forms of oral discourse, such as on TV. In the exploration of thanking by looking at audiovisual resources, examples of the use of thanking using irony are found in British English. This is the case of the comedy series entitled "The Royle Family" (Aherne, 1999 ) that presents the story of a working class family from Manchester. Example 4 is a short extract of one of the scenes where Denise, the daughter of Mr and Mrs Royle, is arguing with her husband, Dave, and her father, Jim. Despite the fact that the dialogue is scripted, characters in this comedy series engage in conversations which resemble authentic interactions between native speakers with a humoristic tone. The use of thank you in this interaction is similar to example 3. The emphasis is not on the gratitude aspect but more on the fact that someone is thanking ironically with the intention of reproaching someone else's behaviour. This type of ironic use was not found in the Spanish textbooks.
Discussion and conclusion
As stated in the results section, the amount of thanking situations in the English corpus is 42 % higher than the number of thanking situations found in the Spanish corpus. This result confirms that thanking seems to be more widely presented and employed in the English textbooks than in the Spanish books. Despite the limitations of the corpora used for this investigation, it is quite apparent that thanking tends to be more often used in English. This finding corroborates the hypothesis and outcome of the previous investigation which reveal the negative attitude of English speakers towards the lack of gratitude in Spanish (de Pablos Ortega, 2010).
The distribution of thanking situations according to the pragmatic classification of thanking shows an almost equal representation across the different categories. The most common thanking situations in both corpora are: thanking after reacting or answering to a performed action, thanking after receiving information previously requested, thanking after receiving objects and presents and thanking after rejecting an offer. It is important to highlight that these findings show that, regardless of the language of the textbooks to teach either English or Spanish as foreign languages, materials seem to use similar situations, dialogues or scenarios to present samples of interaction. It is important to remember that the analysed thanking situations can be regarded as prefabricated and, that although the situations might not necessarily reflect the actual use of thanking, they represent abstractions of language to learners of English and Spanish which are a close reality of language use. In spite of the differences found between the two languages, it is clear that the pedagogical foundations of these textbooks are similar and have been designed bearing in mind similar communicative situations.
The results of the contrastive analysis, taking into account the independent variables, show a much larger number of thanking situations when these are referring to non-material elements than to material ones in both corpora. Therefore thanking for non-material elements seems to be more usually employed in the textbooks than situations including thanking for material elements. However, the results when analysing the independent variable "distance" indicate that there is an equal number of situations when there is presence or absence of social distance. The representation of characters according to this variable is quite uniform throughout the corpora. Power between interlocutors is hardly represented in the analysed scenarios found in the textbooks. This is due to the fact that interactions take place in informal settings. Thanking tends to take place after the specific action, which triggers its use, has been performed in most analysed situations.
The most popular thanking formula is thanks / thank you in English and gracias in Spanish and the percentages of formula in which the reason is justified (thank you for / thanks very much for -gracias / muchas gracias por) are very low and do not seem to be representative in either corpora.
The results of the representation of thanking according to the CEFR show that there is an equal distribution of thanking situations between levels A1-A2 and B1-B2 in the English corpus / textbooks. However, in the Spanish corpus the difference in the number of situations in level A1-A2 is more significant than in B1-B2. In both cases the lowest number of thanking situations corresponds with levels C1-C2. This means that in Spanish, thanking seems to be more widely represented in lower levels whilst in English it is represented throughout all levels. The frequent use of thanking formula in lower levels in the Spanish corpus may be due to the presence of more frequent exchanges and interactions in the textbooks at lower levels (A1-A2) than in higher levels (B1-B2).
However, the contrastive analysis shows, once again, that thanking is represented more frequently in English textbooks than in Spanish, regardless of the linguistic proficiency level.
Some specific thanking situations were found in the English corpus, which did not fit within the categories of the thanking classification. These are: thanking someone for asking a question, thanking after having had a nice day or a nice time, thank you with irony and thanking with a different illocutionary force (asking someone to do something / requesting someone). This suggests that the classification category can be expanded and the use of these thanking situations in English can be further explored. This can be done by means of different types of corpora or perhaps by other data collection methods, such as participant observation. The contrastive analysis according to other independent variables does not show any significant differences in either of the corpora. Moreover, the percentage averages of the independent variables (material vs. non-material and distance vs. no-distance) are very similar and the types of thanking formulae in both corpora do not reveal any significant differences.
One important aspect which emerges from this investigation is that thanking is a speech act which tends to be used more widely in English than in Peninsular Spanish. This brings important implications for intercultural communication and more particularly from pragmatic and pedagogic perspectives. Interestingly enough, the pragmatic representation of thanking in both corpora is homogeneous in its use and in the type of thanking formula employed. However, the specific thanking situations found in the English corpus (thanking for asking, thanking for a lovely day, thanking with irony, thanking with a different illocutionary force) are worth exploring. It would be interesting to develop a further study to ascertain the attitudes of Spanish speakers towards the realization of these thanking situations found in English textbooks.
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